
Set up direct deposit BEFORE 
you need a payout from your  
retirement savings account
Simple. Secure. Stress free.

Why choose direct deposit?

When it’s time to receive money from your retirement savings 
account, make sure it gets to you quickly and safely. Setting up  
direct deposit helps you:

Get paid faster
• You won’t need to wait for checks in the mail. 
• Funds will go straight into your bank account — usually within 

one to two business days. 
Stay secure
• You won’t need to manually deposit checks. 
• The risk of lost or stolen checks will be greatly reduced. 
Gain peace of mind
• Easily track deposits through your bank’s online tools.
Stay in control
• Direct your money to the account of your choice.
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Ready to get started?

Use the Empower mobile app or go to empowermyretirement.com and 
log in to your account. Click on Account in the top menu, choose Manage 
bank accounts on the right, click on Add bank account, and follow the 
prompts to set up your ACH information. 

Your banking information will be verified by your banking institution within 
15 business days. Timing is determined by your banking institution. Once 
your banking information has been verified, you’ll receive a notification 
from Empower.

If you prefer, our Customer Care Center can help you add your  
banking information or initiate a distribution. Please call us toll-free  
at 833-569-2433.     

Scan the QR code to go directly to the Empower mobile app in 
the App Store® and on Google Play™.


