
2026 Benefit Providers Contact Sheet
Health Coverage (Medical/Hospital)

Independence Administrators
(833) 242-3330

www.MyIBXTPAbenefits.com

Health Coverage for Medicare-Eligible Retirees 
and Dependents (Retired Participants Only)

UnitedHealthcare
(888) 736-7441

www.uhcretiree.com

Prescription Drug Coverage

Express Scripts
Non-Medicare: (800) 939-2091

Medicare: (800) 311-2757
Specialty Medication (Accredo): (800) 803-2523

www.express-scripts.com

Dental Coverage

Anthem BlueCross BlueShield 
XPO Dental Complete

(844) 852-1553
www.anthem.com

Vision Care Coverage

CPS Optical

(212) 675-5745

www.cpsoptical.com

Vision Care Coverage

General Vision Services (GVS)

(800) 847-4661

www.generalvision.com

Hearing Exams & Hearing Aids Coverage

CPS Hearing

(212) 675-5745

www.cpshearing.com

General Hearing Services (GHS)

(800) 480-0558

www.generalvision.com/hearing

Hearing Exams & Hearing Aids Coverage

Teladoc Health

(800) 835-2362

www.teladochealth.com

Telehealth Coverage

MSK Direct
(Memorial Sloan Kettering Cancer Center)

(833) 786-3368
www.mskcc.org/nycdcc

Cancer Specialists
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