


Before You Start
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This process takes about 3 minutes.

You will need:

- Access to your email

- Your cell phone

- Your login password



1. Go to www.nyccbf.org

2. Click Member Log-In (top right corner)

3. Enter:                                                                               

-Username (U or N + your unique 8-digit UBC number) 

      -Password 

4.   Click LOGIN

Log In
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http://www.nyccbf.org/
http://www.nyccbf.org/


If you have never logged 
in or do not have an email 
address on file, please 
contact Member Services.

NYCDCCBF Member Services
800-529-FUND (3863)

212-366-7373
Monday – Friday, 8 AM to 5 PM
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Confirm Your Identity
After logging in, you will be asked to confirm your identity.

Choose where to receive your security code:

• Text message

• Email

If a phone number is not on file, the code will be 

sent to your email.

If you see this message: If you see this message:
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1. Check your email or phone for 

the security code.

2. Enter the code on the screen.

3. Click Verify

Tip: If you selected email and do 

not see the message, check your 

Spam/Junk folder.
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Enter your Security Code



1. Review the User Agreement.

2. Check “I agree to the terms of use.”

3. Click Continue.

Note: You may be asked to accept the 

terms each time you log in.

Agree to Terms of Use
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You will be directed to either

If you see the Dashboard, 

continue to page 12.

If you see a “Register for Access” page, 

continue to page 8.

Your Personal Dashboard or Register for Access
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1. Click “Add Cell Phone.”

2. Enter your cell phone number.

3. Select “Verify Phone.”

4. Click “Submit.”

Add and Verify Your Phone Number

Add cell phone number here

Then select “Verify Phone”
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1. Check your cell phone for the 

    six-digit verification code.

2. Enter your password.

3. Enter the six-digit verification   

    code.

4. Click “Submit.”

Register Your Phone Number

Enter password

Enter Code

Click “Submit”
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You will receive a notification confirming the

registration process was successful. 
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Confirmation



You have successfully completed the authentication process.

You will now be directed to your Personal Dashboard, 

where you can view your benefit information.

Completion
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Once authenticated, you can change how you receive your security code.

1. Click Change Contact Method.

2. Select Text or Email.
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Change Contact Method (optional)
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