
Be sure to notify the NYCDCC Benefit Funds
and keep your information up-to-date

RETIRING SOON?

Member Services Call Center:
800-529-FUND (3863)

or 212-366-7373

Hours of Operation: 
Walk-in: Monday – Friday 7AM to 5PM

Call Center: Monday – Friday 8AM to 5PM

Our Retirement Services Department recommends you make an
appointment with a Pension Analyst prior to visiting the office. 

Appointments with Pension Analysts are available 
Monday-Thursday from 9:30AM-4:00PM, and on 

Friday from 8:00AM-3:00PM. 

By allowing for the scheduling of appointments with Pension Analysts, the
Analysts will know in advance whom they are meeting with and when the

meetings are taking place. As a result, the Analysts will then be able to collect
information and prepare data specific to members prior to these meetings.

TAKING THE FIRST STEP TOWARDS A HAPPY RETIREMENT

Want to learn more about
NYCDCC Benefits and retirement?
Scan the QR Code to view our 8-page

NYCDCC Retirement Funds Benefits Kit,
with information on pension benefits,

annuity benefits, and more.

These appointments can be made by calling the Member
Services Department at (800) 529-FUND (3863), or by
submitting an Appointment Request Form, available on
our website at https://nyccbf.org/member-appointment-
request-form/ or by scanning the QR code here.

SCHEDULING YOUR APPOINTMENT
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